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PrEFACE

Always keeping pace with the times:

The Euroguidance conference

The European Euroguidance network was estab-
lished in 1992 and the Austrian Euroguidance
center was founded in 1997. Since then,
Euroguidance has been supporting and accom-
panying education and career counselling at a
national as well as European and international
level while at the same time providing new ideas
and impetus. As a policy network of the European
Commission, the Euroguidance network makes
information available on a wide range of services
and on EU funding programmes while providing
networking opportunities and dealing with
current developments and issues. The Austrian
Euroguidance center has held annual confer-
ences since 2000. These conferences give ex-
perts and practitioners in the field of education
and career counselling from the whole of Europe
a forum in which to discuss about and obtain in-
formation on current trends and developments.

Focus on online guidance

In 2022, the conference purposefully turned its
attention towards Online guidance and building
relationsships in digital settings while highlight-
ing current developments and success factors for
successful online guidance in addition to pointing
out the opportunities and limitations of digital
settings.

In her opening address, Carin Daniel Ramirez-
Schiller from OeAD explained that digital trans-
formation forms part of one of four horizontal
priorities of the current (2021-2027) Erasmus+
EU programme and that it has consequently been
applied increasingly in the area of education and
career counselling, which has led to a series of
developments.

Cynthia Harrison from Cedefop outlined the digi-
tal developments in the area of lifelong guidance
in her keynote speech as well as the need for
counsellors to receive further training and the role
that guidance plays in the recovery efforts after
the pandemic by means of reskilling and upskil-
ling.

Success factors of online guidance

Developing a counselling relationship is an
important factor for successful online guidance,
according to Stefan Kiihne from Die Forschungs-
greisslerei. In his lecture, he highlighted the possi-
bilities of relationship building and explained
what relationships online counsellors can have in
education and career counselling while delineat-
ing the boundaries.

Practical insights

Examples from Austria and Estonia illustrated
how online guidance offerings have developed
over the past years. Barbara Oberwasserlechner
and Karin Okonkwo Klampfer introduced the
topic of online guidance in Austria, after which
Margit Rammo, Euroguidance Estonia / Educa-
tion and Youth Board of Estonia, and Kristina
Orion, Estonian Unemployment Insurance Fund,
delivered insights into the latest developments in
the area of online guidance in Estonia.



Euroguidance celebrated an anniversary

in Global Careers Month

The event ended in a special way by celebrating
the anniversaries of the Austrian Euroguidance
center (25 years) and of the European network
(30 years). European Euroguidance centers have
become important contact points for education
and career counsellors over the years, and it was
a real pleasure to celebrate this. In addition,

the conference was held during Global Careers
Month as defined by Cedefop, the European Com-
mission, ILO, OECD, UNESCO, and the World Bank.

For the first time ever, the conference took place
in hybrid form. Some 65 people used the oppor-
tunity to attend the event in person at Kardinal
Konig Haus in Vienna, while more than 30 people
followed the event online. The plenary lectures in
the morning were streamed live for a European
audience and are still available to view online.
After the presentations, participants had an op-
portunity to network and interact in workshops
with experts from Austria, Estonia, and Ireland.
As the Euroguidance center in Austria, 0eAD
wishes to thank all of the speakers and partici-
pants from 18 countries who contributed towards
the success of the conference.
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We hope that this publication provides you not
only with a comprehensive record of the 2022
Euroguidance conference, but also with inspira-
tional ideas and practical tips for your future
counselling activities.

The team of Euroguidance Austria wishes you
an inspiring lecture!

Carin Daniel Ramirez-Schiller
Eva Baloch-Kaloianov
Susanne Krischanitz
Arabella Seits



Carin Daniel Ramirez-Schiller

Euroguidance:
25 years of a European dimension
in AUStria's QUidance scene (Translation from German)

Austria has been part of the European
Euroguidance network for 25 years. This net-
work is committed to the further development
of educational and career counselling at a na-
tional as well as European level. The annual
Euroguidance conference has been one of the
highlights in Austria’s networking activities for
many years now. In 2022 - the anniversary year
of both the Austrian Euroguidance centre and
the European Euroguidance network — the
Euroguidance conference took place as part of
Global Careers Month. For the first time, this
month of activities was held as an initiative
of Cedefop, the European Commission, ILO,
OECD, UNESCO, and the World Bank.

In this context, numerous events at a regional,
national, and international level were held in
which a focus was placed on educational and
career counselling as a political priority. We
are pleased to have been part of this global
campaign through our conference this year.

Digitalisation in educational and

career counselling

The topic of digitalisation has become increas-
ingly important in recent years. The COVID-19
pandemic has further accelerated the process
of digitalisation, while simultaneously giving rise
to new topics and questions. In particular, it
highlighted the increased need to utilise the
potential of digital technologies in teaching and
learning, and to develop digital competences for
everyone. Digital transformation is therefore one
of the horizontal priorities in the current Eras-
mus+ EU programme that runs until the end of
2027.

Digitalisation has also made its way into educa-
tional and career counselling, not least of all be-
cause of the COVID-19 pandemic, and this has
consequently led to a series of developments
such as the creation of new Internet platforms.
However, it is often not enough to simply make
offers available online. Building rapport be-
comes a central topic in this regard. There is a
need for good rapport between counsellors and
clients in online-based career and educational
counselling so that the offers are utilised and
are effective. The inclusion and ability to reach
people with lower levels of qualifications repre-
sents a particular challenge in this connection.
This year’s Euroguidance conference focused
on building rapport in the age of digitalisation.
Experts presented tips and recommendations
as well as interesting examples from the field
and in this way showed how to succeed in build-
ing rapport in digital education and career coun-



selling. The conference also featured a project
exhibition and workshops.

25 years of Euroguidance in Austria,

30 years of Euroguidance in Europe

The Euroguidance network was established
under the Petra EU programme in 1992. Soon
after Austria joined the EU, a Euroguidance
centre was founded in Austria in 1997. A total of
34 countries now collaborate in this European
network. One of the objectives of Euroguidance
is to promote the European dimension in the
area of lifelong guidance, and to assist counsel-
lors in developing competences, for instance by
means of events such as the Euroguidance con-
ference. Thanks to an intensive collaboration at
a European and national level, many important
new ideas have been implemented in the area of
educational and career counselling. Since 2021,
Austria has also been represented by OeAD
employee Eva Baloch-Kaloianov as chair of the
Steering Group of the European Euroguidance
Network. This position helps to increase the
flow of ideas from Austria into the network and
vice versa from Europe to Austria.

As a so-called Policy Network of the European
Commission, the tasks of Euroguidance include
supporting and accompanying the Erasmus+ EU
programme, in particular in the area of educa-
tional and career counselling. The Austrian Eu-
roguidance centre provides information on
mobility offers for counsellors and clients, on
Austria’s education system, on transparency in-
struments, and on various policy measures such
as the Upskilling Pathways initiative.

Engine and hub for developing competences
The Austrian Euroguidance centre has always
been particularly active in the area of promoting
the development of competences. Numerous
seminars, workshops, and events such as the
conference have been offered to this end for
many years now. In addition, the Austrian Euro-
guidance centre offers an own module — Mobile
in Europe with Europass and Euroguidance —
within the scope of training courses for educa-
tional and career counsellors in Austria.

The Austrian Euroguidance centre also organ-
ises a cross-border seminar every year together

with selected Euroguidance network partners.
This seminar always focuses on a current issue
in educational and career counselling. The par-
ticipants from various countries receive profes-
sional inputs from experts and are given an
opportunity for exchanging ideas and network-
ing with each other. In 2022, the cross-border
seminar was held in Riga on the topic of “Hope
in times of uncertainty”. Seven participants
from Austria were sent there, and their travel
expenses and accommodation were covered.

Information on education systems

promotes transparency

Information activities on the subject of the
Austrian education system also form part of
the tasks of Euroguidance. For this purpose, a
dedicated website — www.bildungssystem.at
was set up; links to this site can be found on
many websites including that of the City of
Vienna. In addition, the Austrian Euroguidance
centre makes available a great deal of printed
material. There is an overview of the Austrian
education system in 20 languages, for instance
also in Ukrainian. In this way, the Austrian Euro-
guidance centre makes an important contribu-
tion towards the transparency of qualifications.

Collaboration with other networks

The national Lifelong Guidance Forum, in
which the Austrian Euroguidance centre ac-
tively participates, was established in 2001.
To this day, national stakeholders in the area
of educational and career counselling ex-
change views about their activities in this
forum, which is coordinated by the school
psychology and educational counselling de-
partment of the Federal Ministry of Education,
Science, and Research and usually hosted by
the OeAD / Euroguidance. So, already early on,
this has promoted a joint holistic perspective
for the development of lifelong guidance in
Austria. The Austrian Euroguidance centre
works closely together with other EU networks
such as Europass, EPALE, Euraxess, ENIC-
NARIC, and Eurodesk. Annual networking meet-
ings are held by these EU networks so as to
create synergies in reaching target groups.
The exchange of ideas amongst experts is
also promoted.
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Carin Daniel Ramirez-
Schiller has been head of
the unit “Erasmus+ Adult
Education and Transversal
Matters” since 2007 and is
the deputy director of the
Erasmus+ programme
carried out by the OeAD.
After earning a doctorate in
political science and history
at the University of Vienna,
she started her career as a
training assistant and then a
marketing assistant at a
software company before
joining OeAD-GmbH in 1994.

Contact:

carin.daniel-ramirez-
schiller@oead.at

© 0eAD/APA-Fotoservice/Hormandinger

Opening of the
Euroguidance
Conference 2022 by
Carin Daniel Ramirez-
Schiller



Andrea Fraundorfer
Evelin Langenecker

Lifelong Guidance in Austria -
What is the current Situation? (Translation from German)
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We are living in times in which there is a greater
need than ever for orientation and counselling
in the area of education, qualifications, and pro-
fessional careers. More than twenty years ago,
Austria embarked on an intensive process re-
garding how to handle the issues of guidance.

The internationally used term “guidance” ex-
presses that which is understood in Austria to
encompass information, counselling, and orien-
tation for education and careers (called “ibobb”
in Austria). The EU resolution on lifelong gui-
dance in 2004 and the Austrian strategy for life-
long guidance in 2007 already helped to estab-
lish this concept. Since then, there has been a
great deal of international impetus from the
European Lifelong Guidance Policy Network
(ELGPN) that have also promoted the definition
of so-called “career management skills”.

From 2015 onwards, various EU projects such
as the “LEADER project” and the recent
“Careers Around Me Erasmus+ project”
(www.careersproject.eu ) have been dedicated
to the development of a framework concept

for career management skills. What can be
described well as “career management skills”
in adult education is referred to as “education
and career choice competences” (or “career
structuring competences”) in initial education.
The term “career management skills” is used
internationally.

However, competences are much more than
just skills; in addition to knowledge and abilities,
they include perspectives and attitudes as well
as application know-how. These competences,
which enable one to make individually suitable
choices for one’s own education and career
trajectory, are gradually developed during one’s
educational path. This happens primarily by
examining one’s own personality, individual
interests, and abilities, as well as the current
world of work, potential educational paths, and
personal options. Developing research, evalu-
ation, and decision-making competences also
forms part of this. People require these compet-
ences throughout their entire lives. Educational
and career-choice competences are increas-
ingly being regarded as life (orientation) com-
petences, because the need amongst (young)
people for life orientation is also increasing in
an ever-complex world. In this context, the
education system is called upon to provide an
appropriate setting in which young people can
acquire these competences. Only in this way
can incorrect or unsuitable education and
career choices be avoided and dropping out of
education be prevented.
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School-based guidance is a highly dynamic
field. The stakeholders who are active in that
area (education and career teachers, education
and career coordinators, as well as school and
education counsellors) are faced with a great
number of challenges. At present, the Federal
Ministry of Education, Science, and Research is
focusing on topics such as the professionalisa-
tion of teachers and counsellors, improvements
in the quality of education and career guidance
instruction, and ibobb measures, the implemen-
tation of the new curriculum for grades 7 and 8,
the interdisciplinary topic of education, career,
and life orientation, as well as the further devel-
opment of scientifically based online instru-
ments. The latter help with entering the educa-
tion and career orientation process in grade 7,
while also assisting those in grades 11 to0 13
who are about to finish school in making their
higher education and career choices in a knowl-
edgeable manner. The goal is to let education
and career orientation become a continuous
process in order to ultimately make individually
suitable decisions regarding educational paths
possible.

vg2u Terminus

Evelin Langenecker and
Andrea Fraundorfer are
responsible for education
and career orientation

@ including school and
M | cepeFop FADES ‘ education counselling in the
——— department of school
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e Enmeont meptan LEADER. oder Careers Research.
Guidance ) Araund Me: ,Berufs-
(28 ForouptaeC Contact:
anage andrea.fraundorfer@
bmbwf.gv.at
evelin.langenecker@
bmbwf.gv.at
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To help achieve this objective, there is a tradi-
tion of strong collaboration in Austria between
the area of education and social partners as
well as other providers of information, coun-
selling services, and orientational instru-
ments. Here, too, the aim is to improve the
previous level of exchange of information and
experiences, and to make the offers as appro-
priate as possible so as to utilise synergies

in the area of education and counselling.

© 0eAD/APA-Fotoservice/Hérmandinger

Presentation Evelin
Langenecker at the
Euroguidance
Conference 2022

Educational and career information, advice,
and guidance is becoming increasingly im-
portant, especially in times of crises-related
developments in European labour markets.
On the one hand, we can observe major staff
shortages in many sectors in Austria, while on
the other hand, there are developments in the
area of “new work” (new modes of working)
and “new jobs”. Digitalisation and automation
are the drivers of the global as well as do-
mestic labour market developments; new
professions and increasing requirements for
employees are the consequences. In addition,
it can be seen — particularly in the case of
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younger people - that the importance of work
and the current working conditions and working
hours are being examined in an increasingly
critical manner. The desire for a life-work-train
balance is greater than ever, as is the desire to
work from home, which was tried and tested
with positive results during the pandemic.

One can also assume that the so-called discon-
tinuous occupational biographies will increase,
while the typical occupational biographies — in
which a person performs the same occupation
at the same company for 45 years — will de-
crease. In future, reorientation and new orienta-
tion processes will occur more frequently after
initial training and the first few years in a profes-
sion, while changing jobs and renewed phases
of training or retraining will increase. The desire
for more time off in between as well as a good
compatibility between one’s profession and
private or family life and goals can currently be
observed more widely.

Guidance for all age groups is not only impor-
tant to facilitate good planning of education
and career paths in addition to accompanying
those in a phase of transition in a suitable
manner. It also requires venues at which
searches take place together into what work
means to us in the 21st century and whether
gainful employment also makes sense and
leads to job satisfaction. In the same way, the
issues of improving one’s health and decreas-
ing stresses at the workplace must also be
looked into, as is currently happening for the
education system. We need to strive towards
collective solutions for the constructive hand-
ling of the densification of time and tasks for
some as well as the precarious employment of
others. In addition, the economy and the labour
market should not only demand competences
and performance from workers in a one-sided
manner; in future, they should also provide
working conditions in which performance,
meaningfulness, and a contribution towards

the sustainability of society, the economy, and
jobs can all be achieved to the same degree.
There is a reason why a discussion about green
jobs and sustainable economies is taking place
at a European level. Lifelong guidance must
therefore also examine the question as to how
guidance counselling can address the rapid
societal and economic changes while also
satisfactorily answering questions relating to
meaningful work and a successful (profes-
sional) life. Suitable concepts and implementa-
tional practices are required for this and must
be developed together.

Lastly, at this point, a word of thanks should be
expressed for the OeAD. The OeAD, as the Aus-
trian Euroguidance Center, is an extremely im-
portant partner in the area of guidance, because
it makes significant contributions towards the
professionalisation of counsellors, towards ex-
changing ideas, towards networking amongst
domestic players, towards the further develop-
ment of the guidance discussion, and towards
the dissemination of European expertise. The
staging of the annual Euroguidance conference,
in particular, is a regular highlight that promotes
the discussion about guidance and also drives
forward domestic developments in the area of
guidance.

AdobeStock®Lukas Bast
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Digital

Cynthia Harrison

developments

in lifelong guidance
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| congratulate the Austrian Euroguidance
Centre for organizing the November (2022)
event, and its choice of focus on Online
Guidance - Building Relationships in
Digital Settings. | am glad to share some
of our work on the topic.

With the service disruptions at the onset of the
COVID-19 pandemic, the rush to acquire more
digital know-how and move online, we saw
difficulty in finding space for building relation-
ships in changed communication contexts. So,
your event theme is pertinent, and timely as an
associated event (with the main regional event
also hosted by a Euroguidance centre but in
Czech Republic, on 30 November) during the
Global Careers Month (GMC) 8 Nov. to 13 Dec.
GCM was an activity of the Inter-agency Career
Guidance Working Group of 7 partner organisa-
tions, including Cedefop, European Commis-
sion, ETF, ILO, OECD, UNESCO and World Bank.

Cedefop in Lifelong Guidance (LLG)

As one of the EU’s decentralised agencies sup-
porting the European Commission in policy im-
plementation, Cedefop promotes policies and
carries out work on VET, skills, and qualifica-
tions, within the context of EU policy, policies
and practices that bridge the world of Education
and Training (E&T) and the world of work, in-
cluding supporting career development through
work on LLG for over 2 decades.

Cedefop integrates external experts and com-
munities in networks such as CareersNet (CN),
selected as independent, volunteer experts in
LLG and career development. (The Austria CN
core expert is Wolfgang Bliem, and alternate is
Eva Baloch-Kaloianov.) Euroguidance and Cede-
fop also cooperate in different ways.

Among other activities, peer exchanges and
system critique, the CareersNet experts gener-
ously contribute material and analysis for the
Cedefop-Inventory of LLG systems and prac-
tices (updating in 2023) as a tool to monitor
progress in key policy areas in LLG systems
such as career information and ICT.

ICTin LLG

Reference frameworks aid in taking a systemic
perspective, to check where progress is needed
to improve services and strengthen systems.
Seeing LLG provisions in a country as a system
is a way of viewing services and activities in a
holistic and coherent way (Kettunen, et al, 2023)
even if on the ground coordination and linkages
are not evenly developed.


https://www.cedefop.europa.eu/de/about-cedefop
https://www.cedefop.europa.eu/en/country-reports/inventory-lifelong-guidance-systems-and-practices
https://www.euroguidance.eu/egconference22
https://www.cedefop.europa.eu/en/news/global-careers-month-solutions-global-challenges-career-guidance

(@ | AboutCedefop | Whatwedo | Projects | Lifelong Guidance

Lifelong Guidance

@ | Themes | VET knowdedye contre | VET

VET support policies - financing, guidance, [

I validation

Sixth
CareersNet

meeting

© Présentation C. Harrison

Virtual event

CareersNet is Cedefop’s network of voluntary,
independent experts in lifelong career guidance
(LLG) and career development managed by the
Department for VET and Skills (DVS) within the
lifelong guidance project. It aims at enhancing the
agency’s role in the development of lifelong guidance
(LLG) systemsand practices in Europe, by supporting
research, evidence collection, knowledge and tools
production and peer learning activities. This aims to
increase mutual learning for policy development
working alongside Cedefop in its role as a European
CommissionAgency.
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Cynthia M. Harrison
(Villalba) manages the Life-
long guidance project at
Cedefop - the European
Centre for the Development
of Vocational Training, work-
ing closely with a team of
experts in validation of infor-
mal and non-formal learning
and financing adult learning
within the VET support policy
area, at the Department for
VET and Skills. Her role

M cepeFop .

FIGURE 1: Lifelong guidance project at Cedefop

The 18 Guidelines for policy and systems devel-
opment for lifelong guidance (ELGPN, 2015)

are well known as reference points across
sectors — education, training, youth, labour mar-
ket and civil society. These tools aim to improve
career related experiences of the public and
strengthen service professionalisation.

CareersNet is engaged in identifying and pro-
posing where the guidelines need updating,
reflecting on changes in EU policies and
societies, guidance research, and national
developments.

Guideline 9, a transversal policy element,
explains that ICT is able to help support a
user-centred or public service approach, more
accessible and relevant in light of changed
communications behaviour. In 2015, it was
described as the products, infrastructure, and
electronic content that enhance policy and sys-
tems development for LLG and delivery of LLG
services, resources, and tools. ICT is not only
seen as a channel for delivery of online coun-
selling and as an alternative to face-to-face ap-
proaches that suit client needs and preferences,
but in terms of other roles and as an agent of
change. It is logical to see ICT integrated with
the LLG system, rather than as something
separate.

includes coordination of
CareersNet, Cedefop’s net-

work of independent experts
in lifelong guidance and
career learning, as well as
management of the Inventory
of lifelong guidance systems

ICT serves as an administrative tool and sup- and practices.

ports evidence collection, critical for quality
assurance. It can enable collaboration, help
build relationships — relating to the event
theme - not only between career practi-
tioners and guidance users, but a network of
relationships to support the end users.

Contact:
cynthia.harrison-villalba
@cedefop.europa.eu

Perspective is important in ICT and LLG
Identifying perspectives is key — service
users or learners, career practitioner types,
tasks, roles (counsellor, advisor, specialist),
service directors or managers, researchers,
system developers, policymakers. The bene-
fits, roles, or views on ICT, depend on the per-
spectives considered, the context in relation
to the guidance system. The design of
quality interactive services, resources, and
tools are dependent on client needs, their
use of ICT, and competency level - all of
which feeds back into service improvement.
IT accessibility is key (e.g., easy to read text,
colours, videos, design quality, sign language
interpretation, and technical specifications).

© OeAD/APA-Fotoservice/Hormandinger

Online Keynote by C.
Harrison at the 2022
Euroguidance
Conference
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Cedefop work — LMI and ICT practices

for career development

Cedefop studied labour market information
(LMI) integration and guidance, on effective use
of technology, quality of provisions and tools for
empowering users’ job search in the 2018
Handbook of ICT practices for career develop-
ment. It showcased 25 innovative services or
platforms (e.g., Europass) at the time that could
potentially be transferred to other settings. They
were analyzed according to policy objectives
and issues addressed: career management
skills (CMS), quality assurance, raising skills
and qualifications, mid and late careers, suppor-
ting groups with complex barriers. An online
decision-making tool was developed for policy-
makers on adoption of IT practices.

Analysis reviewed platforms with real-time

LM], job search engines, personalized advice,
blended counseling, user profiling, diagnosis
tools, social media utilization, information
storage and E-portfolios. Recommendations
focused on innovation strategy, evidence and
impact, user-focus, feedback, and stakeholder
involvement. Since 2018 much has changed but
the recommendations remain relevant and shed
light on current innovations.

[ ] | ceDeFop I €uropoan Contre for the Devolopment

o Vocatonsl Traring

Handbook

of ICT practices for
guidance and career
development

© Présentation C. Harrison

With the availability of new generation chat
bots, integrated platforms, more shifts are on
the horizon and Cedefop is taking note.

Digital transitions

The collection of 15 papers Digital transitions
in lifelong guidance: rethinking careers practi-
tioner professionalism authored by Cedefop,
CareersNet experts and colleagues was pub-
lished in 2021 along with a policy Briefing note,
(Figure 3) on the topic of professionalising ser-
vices, developed at the pandemic onset based
on the 2020 network meeting.

The collection contains 4 groups of papers with
views on intersecting themes:

Group 1 topics: qualifications, credentials, and
standards for practice. Topics include digital
skills of practitioners in awarding qualifications
or recognition of skills and competencies,
awarding digital badges and the IT support
systems; and competence frameworks, profiles,
and training requirements.

Group 2 topics: the swift expansion of tech-
nology on innovation, on the level of inte-
gration of ICT in the field, self-directed learners,
and innovation in career support tools (e.g.,
chatbots); the attitudes and skills of practi-
tioners, confidence in using technology, need
for more competence in analyzing labor market
statistics and big data; and quality frameworks
in the blended digital context.

Group 3 topics: viewed as growing in impor-
tance during the period — accompanying
competencies and skills and the leap to online
intervention and services; social and emotional
learning and skills, online training to promote
geographic mobility activity and intercultural
understanding; practitioners’ strategic compet-
ence in the LLG ecosystem, in ubiquitous multi-
professional networks, in services transformed
by ICT; challenges in the interpretation and
management of complex LMI.
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Group 4 topics: focus on shaping the future of
LLG with roll out of new initiatives, concepts,
training, learning opportunities to close gaps in
CPD, including a training programme under-
pinned by research on evolving conceptions of
social media use, and competence in career
services; other content addressed new portals
and job profiles, Al courses for practitioners.

Final observations derived from views in the

papers suggest ways forward:

1 The LLG system in digital transition requires
attention to initial and continuing training
of practitioners, competence development,
and peer learning. The rapid pace of change
needs a steady focus on quality services for
enabling smooth pathways for service
users.

2 Evidence indicates that the pandemic was a
catalyst to enhance and reinforce standards
including on practitioners’ competencies,
provider capacities.

3 The reinforcement of key skills and compe-
tencies may be necessary for practitioners
to effectively address complex needs of
clients, changing service demand, and the
transforming technological, governance and
provider landscape.

The collection points to a re-evaluation of novel
arrangements involving new stakeholders,
partnerships, networks, cooperation formats
for improved coordination but new tools are
needed.
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FIGURE 3:

Digital transitions collection of
working papers and Briefing
note

Career guidance will continue evolving in-
fluenced by myriad factors. Chances exist for
the community to shape changes, and with
more disruption ahead. Accelerated digital
transformations may be felt by career practi-
tioners arising from the demands made on